


o HORP HW RXU/Z ROGHUXODOG GLYHWH WwWU-H | RUP (OWS
&DMRIF SUP DI VFKRROVHWO YDVW\VI LRXQGV DQG Z W
H FH@DIOW DFLOAHV 1O 6 RXWDP SVRQ : H KDYH GHDQJ KWKO
SXSIY DQG DQ H FHIBIQW LHDMRQWKIS Z W RXU @FDO
&DMRIF FKXUFKHV ~ 6W-RVHSKV 6W ( GP XQGV 6W
%RQLDFHDQG ,P P DFX@W & ROFHSWRQ FKXUFK

: HDH SWIRXG W EH RQH R WH KLI KHWVDFKLHYLCJ
VFKRRY IRUD QXP EHURI \ HDUY/ QRZ LQWH GRFDCDUHD

DQG RXUFKLGUHQ P DNH H FHIIQWSLRI UHW GXUQI WHUWP H DW6 SUQI KL@ 2 XU
FDUQ) QDWWH IRFXVIQ) RQ GHYHBRSIQI WH Z KR! FKLE P HDQV RXU VFKRROLY
IXQ DQG IX@RI @XJ KWUZ M GRW Rl HYHQW DQG RFFDVIRQV \BNLQJ S@FH DAWH

WP H DGEQ] R RXU W RWIRXV FXUWEXXXP ZKIFK IV RI D YHY KUK WRQGDUS

6 FKRROLY DERXW®DWQ) \R RYH GDWQIQ] DOG P DNQJ P HP RUHV IRU @H
EDDQFHG Z W \WH DFDGHP LEV \R HOVXUH RXUFKLGEEUHQ KDYH WH EHVWRRWRGE L1Q
@H \R DFKLHYH DQ WIQJ WH GUDP RI GRIQJ

) RUWRVH QHZ R RXUVFKRRO, KRSH WLV SIRVSHAXV JLYHV \ RX D IRUIHWIMM RI
D VFKRROZRINQJ WRzZ DGV P DNQJ WH * RVSHOPHWDIH D 2D\ RI @H : H
ZDWP O ZHPRP H YMW W RXUVFKRRODQG ZH KRSH WR VHH \ RX VRRQ Z KHWH
\RXZIGQEHZ DP O ZHBRP HG

- M NLQG WHI DUV




H FHO®IGFH IRUQHBQ) GDWIQ) DG
R SURYIGH DQHIHAYH EURDG DQG
HOXFDMRQ
GHYHBSP HONR UHDMRQUKISV EDVHG RQ
\KH WDPKIQJ RI - HVXV IR 2@YH \ RXUQHL) KERXUDV
\ RXWHD?

W HTXIS HDFK FKIG Z W \WH WNQ@Q IR P HRWKH GHP DQGV

Rl D FKDQIIQJ VRAHW R RITHUMH ERVWABRQEDLSG R
HGEXFDWRQ | RUHDFK SXSIAQ RXUFDUH

e R VXSSRWHDFK FKIG IQ GHYHBSIQ) UHVSROVIELOW [RUKLY
RUKHURZ Q BDWQIQ) DQG P RIYDURQ R VXFFHHG

o R SURYICH \WWH FKIQUHQ Z W KDSS\ P HP RURV \KDWZ LGDMWV
D @R H







6SULQZDLVDIOROLFBWFK RRWD Q8 FD G HF F K RRI®/ K&DKAR OLR F HRH
3RUW VP RKDWKHRBKLO®UHG WR \HD D\Q KD W K UFFOHD VIVRI B FIKI D U
JURX&SODVV]HDWELP LWBHRD [LP XRI SXSILQWRXQ G DWW RIA G
DQG WR LQ .6

. a4 Byieag e€ Ex€rEeeU

$GPLVWREGHKRRRD OW KWV LSS/ L FOMYK BRQH F VDREUP\L |V B IRFOQDF \
FRSRZKLAEKD SHQGWB KIVRYV S HAMDHO FRPUR V S HSOW IHYQHY BD Y H
RSHORUQLIRWKHPRRPIBQ CGH[SHU L MXHAKRIRMR UNDWHRWKHVH
YLVLWV DUH DYDLODEOH IURP WKH VFKRRO RIILFH RU WKH VI

R Ece®e Uy

&KL O @KU U D Y\WWM KN MUBVUL\RZH O O
QHHWBRHWDNWR KRl ILWHRHVLIQHG
LQ3OHH VHSWRIUQ\DEVHQRHRN K H
VFKRRO E\ $0

WA € €68 YU &A- € €E»€ 4 B Ex4PEEE ¥
6FKRRIDVRSHMW DPDQEKLOGDRRVWUDLQWW IFOW V $MVKHQ G

R W KVHF K RBRIDW KHW DAFR P SW®RK L O GAWRHKIFHO D\JU RXRKER O O HERW H G
W K HLJU H Q WUW & HORMHVE EH H D U L WHD O WAHKE R U PBROO O HR WALRIY H O

DUUDQJHPHQWY SOHDVH VHQG D QRWH RU HPDLO JLYLQJ FO
SODFH

,QWKHIYHQWD VXGGHQ
DOWHURW IGR{@DSOHDVH
WHOHSKRIFIKRROLFHKH
VDIHWI WKHKLOGUWOQ
SD U D P MXQ®BAZ R X QBOH W
DFKLDRK R P B L VDIG XZKR
LV QRW NQRZQ WR XV

'H N Q @OAW KOG RINVUBRW
EURXJKW RQWR WKH VFKR




$ E UHN | DROADE ® | W H U
7KHEUHDNADY®R S HIQ R

S PXQWLOS P7KH
REWDLQHG IURP WK

%k ¥ yE UEBAE »A §

+ROLGD\V GXULQJ W

k eUUBA& EEQ¥I»E V

7ZR FRQVXOWDWLRQ PHHWLQJVY DQG WZR ZULWWHQ UHSR
OHHW LRDO\Z HD U U D ZQIMARXF K L CFGDW W D FRKW BK-H DV D F KIH B X
KDYH D TXHU\ RU FRQFHUQ DW DQ\ WLPH WKURXJKRXW WHK
‘H ZLFRQWIRPWIZHEHFRIPFRQFHUMBRXRX BFKLOSWRIURWYVV
EHKDYLRXU

$ QHZVOHWWHU DQG SUD\HU VKHHW DUH VHQW KRPH ZHH
& XU ULFXOEKWLRXUUHRHQBHDPWURUJD QEXH@HW HR XY K DAH
WHDFK DQG KRZ VR WKDW \RX PD\ VXSSRUW \RXU FKLOG

N¥U»E V\E yye2 B B3

6SULQIRUBGWWRFLBSWR R ERNWR F DIIX Q G U DD FWQ Y)IXWIGHAM LV L Q
HYH QDM R U P CKHIME YV S HF IWDRJ JBIQW® U R U J D Q IDKHBW W H @ G\ &
HQW K X VS OBIDRU HWBAWK W RLAFID\@IOR E HRIW KDV VR F LD @/ &% RER PP LW W H H
LV DOZD\V ZHOFRPLQJ WR QHZ SDUHQWYV




F¥+HFE €0 ¥E €PE»a »

2XWLAWKBWHDYSHEWFKRRIOLAMDYDLOWBRORHPEHBWKWFKRRO
FRPPXQLM\WDMNMHSURDFWLYGILFQWRPSUHKHRDYRBDHWKDYYROYHV
GLVDESXSGWOWDIDUHQ@W®R W KXWUHBRW KWF KR RUWR RV KWW D&JIW DELOLV
HTXD GRWQWV LVG HRIDYH Q VX WDHBY H O\H YRIIOV KWF KR MWV W U D WSHRIQLIEF \
PDQDJHPHQW DQG FODVVURRP OHYHO

| A\» € - € ¥0& » € ER) »a

SWoSULQIKHEOHOLWKIRWMPSRUWBRWFRKKLOBD O KIIHRAKH UX O O
SRWHQMW LBE QRWBR UBIE GEK S IDAVCH D UVON D@V K HIGX F D WRWRKD W
DSSURSULDWH HQULFKPHQW DQG H[WHQVLRQ DFWLYLWLHV F|

»E¥ B UE O0»? ¥ [Bay
$VOSULQIHKOON H WKL JIXVQES D UIRGEVH KD Y LFORIX 8 X S IDANH [ S H F WIRG
EHKDIY® F K RRQBKH® U D Y NVBALAY RPF K RIRPZ D \Z K L FEKU L GIM & RW
WKHPVHOWKHEBLODB W KWHF KRRIOH/ FK RARROH U DD/SIRYW LV 58 H RW RK
EHKDYPR)XUW JHPHB AR J QW\KISQAD IDVGHE Q F R X U D J BB RIIQWW GR-R V W

HITHFWRWDW HD F KHWURIGHR XDL &V Q RWSD U HRISW/D L V H 2R URNDKW V
ZHOO DV SUREOHPV

, VR O DO G HRQX\QW D W L VEBKW R BRKRIRU | RUWYK KRR UDNUEHD OW
ZLVEKIR O O RMHKORIK RERHX D Y VRXWHIPSUREGHB V IWRNARD VEDUHQW YV
WRRPHQWRKRR®KDBMER FHWB®RXPBWWIHREVUHVRODMAVIDFWRUL
R W K\HF K RGRFOHYRWH F HWKHR R S H U R MY/ IKRIQL R ®/ KHX S SR WKIBD P L O\
WKMERISWRIOAVHP SRYHDFOD\X VURW KMHF KRARDOEHH [HU FL\OM B WAD U H
FDVHV LW PD\ EH QHFHVVDU\ WR SHUPDQHQWO\ HI[FOXGH D F

+ X U VEIXIOD Y DRX>EX O OPIXYDW ZDEMUH SR WRIPGI PEHRW WDH DVN
SDUHQYWADOWWPPHGLDLWHKAHIWL VXVSLMALRMWKLOVEHL EXOOLHG
WKUHDWMUHE VXU@WHEG \E\D Q R WRHKH.WB X5F R D W WDHUBNO Z DIW/O O\
LQYHVWLIJDWHG DOG DEFWLROQ WDNHOQ WR SXW WKHP ULJKW




\E»€ UUR Ué‘

7 KH XU U L FXHOWHEU D sNgH-WLIWRL@ @ H D U B LSHIU L VKM R B DIFR X U
VFKRRO ‘H HPSKDVLVH WKH OHDUQLQJ RI EDVLF VNLOOV ZLW

e ye- 2¥ B3

%HLRAD WKW XIRMRVOWHD FRISQJLVMLYBDELIKULRYRWHRVFKRRQG
SDULLRYMNWRIHWK H/ S LR IWKWF KR RPPQ VW IVRAQD W HOPIHIQUW? K ¥ VWKV V
HPSKDRN@M&DWKRARIAFP XQRYWHOFRAL@DIO O LQ FOXLNVAL®GIXW QBR OH
DQGERQWULEXWERPPEHZX FRPPLW RHWQKPHMD QVKBW LWYLWDO
FHQVEDMWR XBX U UL FXORXPV RIRMKE X S HPYH U L HEY RIBQWKW KRK X U F K
LQ OHVVRQV LQ ZRUVKLS DQG LQ UHODWLRQVKLSYV ZLWKLQ

aAlyE
& KL O GOUHADD X KRR PP X QH RDWD Q& @ U L WMURI KHR X Q G D BM. R QH
RQZDUGWHDF KKQ O GURHDGHSODBYWURBOGSKDRQYHDUBKRQLFV
UHDGRRRUB\ VR X Q GRXOW KGIHW VGG ¥ H Q GMIQHIP R J H W:KHIJL RV R
GHYHD@®RLO ®OHOH ORRIERRDYGHDGIZRBGHYHMHRBPFEKLOGUHQ V
DEL@IRRPPXPWERULWNQY KQIJXKULRDQWBND FKLHYHHOOWRYGDUGYV

LQMIKWLPSRUWMIGAHO QMPD X GDALDQ GURRHD URQ A4D0G ¥ KL O WWHHQ
JLYHQ D ZHHNO\ WHVW WR DVVHVV SURJUHVYV

. ¥ BE»a ¥ Ry
OHQWPIDOW KHP DWIEBRYZAUN DWXWH RQAQOKHUGHVV BYY H®DWYWKH
OHD UR PQW KIMR LFFID@F H B ML\O G UW® X I QW WHERID G G L WDLFRD® G

PXOWLSONDPRWHRRY XW KWW H\UAHMA XLSEZHERREDVRKXPHUDF\
VNLOOV

2 a2 »

7HD F K WMXDWWIH O\Q W H U DRVBMYLHP X O R WRAKEHD VR W K HOHV V B QD

FKLO GLHRF LHQFH RREKH U LIQYH VW LD &/[LSHU WPHRVFKLOGUHQ
SURJUMNVYRW BKF K RW® BDUW D X KRV M K WEUH QWWILIEDGHUVWDQGLC
DQG NQRZOHGJH ZKHQ DSSO\LQJ VFLHQWLILF SURFHVVHV DQ

éao HA
‘H KDYBIQXPERWDEORMN\HEODBVWVHODOZHOO HTXIRPSKWWHW H
ZLWOKFODVMRIGHVNWRBS XW$HABODVVUBBRVXLSEHARKQWHUDFWLY

ZKLWHERIKLGEMQ D EVOHD F KOL@X® H D U GURY D NSO D EBD QH [FLWR.QG
VWLPXODWLQJ ZD\ WKDW ZDV XQLPDJLQDEOH D IHZ \HDUV DJ|



Nooyea¥Uem¥UEE &- Q82 E - 2¥ BAaQ»¥ BAYEBYE 4- €» €. 2¥ B4
LQSDUW Q H U VEHLLEH @ MEW B §FK L O GRILK @/ DBHCOLVEK (S H U V RKHDIOD W K
DQE¥RFHIXF D %R & G DOLM\WDKWOKLHY V XUHH/O DWR/ @FK \ V L N IRE LIDO@G
HPRWLRIQD® ERIHOFKKLDGG\G HVLJQHBX\Q MK HPRIV+ HD OW &
'H O O E HIGUF D WA RO D W L RQGK [F&/X F D VDIQRAQLY LA@W KHG HR U O G
$VSDBW KWKH KRRRDOWSURJUDRNHHGXFDWKBR® O RZ.GHOURRA YV
WKEHD WKRARIFHRBRUWVPRXWKRWND FKLO GUHQFRHR ZKH@ KH
PRUWHQ YV LMWLYHHRWVYKMHX U U L FALOBKEPW D X DKMV KIHR Q W\N R BAME ©
GHOLYHHURWKBUHQW U R W RHAGL O GUHD@ W L ROQQAEKH.FB& X F DM R Q
VW D W M R U FHRHSDAU H @ B RIAD YW KUHL JW RIL W K GAJKIEK U IR W K LV
DVSHFW RI WKH FXUULFXOXP

| »8ANOE
‘H DLRVBRLYFKLO ®KHQGHUVWBDIQYEHRYID QG LIIHBRRW R Q PMIQHV V
XVIBDQBLVXRKDWIHY®R X DFHRMW KHHQY LUR Q PUWDXNHRVPBEVS RO O X W LR G

DOERGMVWYDWHERQHURWIKAVIRIRXUURXQBEDSSLIMQPGQYHVWLIDWL
ZRUN DQG YLVLW ORFDO SODFHV IRU PRUH H[WHQVLYH ILHOC

%y éu
QWK MY E M HFRWO GOHDD BRWV KH L FKH UL WRDBX B RXQWQ® QFLHQW
FLYLOL]|DAWVRRQWR REV R IW KR FDXO/ H X8O D FRHK/L VWFRW W HD  GW
YLVLWRFKRRQFOXGEWROYWG UDRDNRXBNREUL KUV WRUMRHW KH
FKLOGUHQ

;. YE

‘H HQ MIRQH [F H O P X\DLVFDUIY GR Q @& K HOUHPID QR S S R U W XROBLKALLCHIRH Q
WDNBU®E XV LWEFWLERWHVDOHRBXWWMMKHODVVURKD YW FKRRO




























